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The following books written in the 1980s deal exclusively with issues relating to non-
response and statistical analysis with missing data.
1. Rubin, D. B., Multiple Imputation for Nonresponse in Surveys, Wiley, New York,
1987.
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2. Little, R. J. A., and Rubin, D. B., Statistical Analysis With Missing Data, Wiley, New
York, 1987.

3. Kalton, G., Compensating for Missing Survey Data, Research Report Series, Institute
for Social Research, University of Michigan, Ann Arbor, 1983.

Chapter 4 of the recent text by Lehtonen and Pahkinen discusses issues relating to the
handling of missing data. It gives an especially comprehensive treatment of reweighting
methods for unit nonresponse.

4. Lehtonen, R., and Pahkinen, E. J., Practical Methods for Design and Analysis of
Complex Surveys, rev. ed., Wiley, Chichester, U.K., 1994.

The following recent reviews and expository articles give overviews of methods used in
the handling of missing data due to unit and/or item nonresponse. These reviews are
especially useful for their inclusion of references to very recent work on these topics.

5. Dillman, D. A., Call-backs and mail-backs in sample surveys. In The Encyclopedia of
Biostatistics, Armitage, P. A., and Colton, T., Eds., Wiley, Chichester U.K., 1998.

6. Little, R. J., Biostatistical analysis with missing data. In The Encyclopedia of
Biostatistics, Armitage, P. A., and Colton, T., Eds., Wiley, Chichester U.K., 1998.

7. Barnard, J., Rubin, D. B., and Schenker, N., Multiple imputation. In The

Encyclopedia of Biostatistics, Armitage, P. A., and Colton, T., Eds., Wiley,
Chichester U.K., 1998.

8. Kviz, F., Nonresponse in sample surveys. In The Encyclopedia of Biostatistics,
Armitage, P. A., and Colton, T., Eds., Wiley, Chichester U.K., 1998.

9. Sudman, S., Response effects in sample surveys. In The Encyclopedia of
Biostatistics, Armitage, P. A., and Colton, T., Eds., Wiley, Chichester U.K., 1998.

The two following classic books give excellent discussions of methods of improving
response rates, primarily in mail and telephone surveys.

10. Erdos, P., Professional Mail Surveys, McGraw-Hill, New York, 1970.

11. Dillman, D. A., Mail and Telephone Surveys. The Total Design Method, Wiley,
New York, 1978.

The following publications are reports of substantive studies which have used methods
discussed in this chapter to deal with issues of nonresponse and missing values.

12. Mullner, R., Levy, P. S., Byre, C. S., and Matthews, D., Effects of characteristics of
the survey instrument on response rates to a mail survey of community hospitals.
Public Health Reports, 97: 465, 1982A.

13. National Center for Health Statistics, A Study of the Effect of Renumeration upon
Response in the Health and Nutrition Examination Survey, PHS Publication No.
1000, Series 2, No. 67, U.S. Government Printing office, Washington, D.C., 1973.

14. Rich, S., Chomka, E., Hasara, L., Hart, K., Drizd, T., Joo, E., and Levy, P. S., The
prevalence of pulmonary hypertension in the U.S. Chest 236, 1989.

15. Barr, D., Hershow, R., Levy, P. S., Furner, S., and Handler, A., Assessing prenatal
heptatis B screening in Illinois using an inexpensive study design adaptable to other
jurisdictions. American Journal of Public Health, Jan. 1999.

In January, 1998, a WINDOWS-based PC program entitled SOLAS became available.
This software product can imput missing values using several methods including hot deck
and multiple imputation. The users manual includes discussion of each of these methods.

16. Statistical Solutions Ltd., SOLAS for Missing Data 1.0, Statistical Solutions Ltd.,
Cork, Ireland, 1998.





